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MALAYSIAN INSURANCE AND TAKAFUL
BROKERS ASSOCIATION

A conference In conjunction with
MITBA's 50th Anniversary Celebration

INNOVATIVE RISK TRANSFERS
IN A POLYCRISIS WORLD

This conference which is held in conjunction with MITBA's 50th Anniversary aims to
commemorate 50 Kears of MITBA's influential presence in the industry as an organization for
Insurance and takaful brokers in the country. This event serves as a testament to MITBA's
dedication and contribution to the insurance and takaful sector over the past five decades. It will
brlng to gether Insurance brokers, takaful operators, insurers, re-insurers, adjusters,risk managers
Insurance service prowders to exchange knowledge and build business networks.

6 - 8 MAY 2024
¢ HOLIDAY INN, MELAKA

WHO SHOULD ATTEND

CEOS, REINSURERS, INSURANCE BROKERS, TAKAFUL OPERATORS, ADJUSTERS, INSURANCE
BUYERS, RISK MANAGERS AND ANY INVOLVED WITH THE INSURANCE MARKET
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MALAYSIAN INSURANCE AND TAKAFUL
BROKERS ASSOCIATION

DAY 1] 6 MAY 2024, MONDAY

3:00P M Arrival of delegates at Hotel Holiday Inn, Melaka for check-in

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

6:00PM Welcome Dinner at Straits West Ballroom, Lobby Level

DAY 2 | 7 MAY 2024, TUESDAY

7. 530A M

8:50AM

9:00A M

9:10 A M

9: 15 A M

9:45AM

10:530AM

11:00AM

11:530AM

12:30P M

Breakfast at Essense Kitchen, Level 2

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Welcome Address
Vicky Rajaratham, Chairman of MITBA

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Keynote Address - Creating a Thriving and Resilient Insurance Marketplace
Lim Hsin Ying, Director, Consumer and Market Conduct Department,
Bank Negara Malaysia

The Coming Climate Change Risk - Can Humanity Prevail?
Mani Kandan Krishna Moorthy, Operations Vice President, FM Global

The impact of climate change will cause natural disasters to be more frequent and severe.
Using improved modeling and scientific-backed engineering solutions, our speaker will speak
about the climate impacts in our region, and how to take steps to become more resilient

Global Trends in Coverage Disputes
David Pryce, Managing Partner, Fenchurch law

Hear our speaker share what the coverage disputes landscape means for the insurance
market, and how we can navigate the legal pitfalls that can consume the unassuming

Panel Session - Riding the Polycrisis via Innovative Risk Transfers

Moderator : Shalini Pavithran, Chief Executive Officer, Singapore College of Insurance

Panellist 1 : Toby Nabarro, Senior Associate, Fenchurch Law

Panellist 2 : Prof Ir Eurling Ts Dr Vinesh Thiruchelvam, Chief Innovation & Enterprise
Officer, Asia Pacific University

Panellist 3 : Azmarin Johari, Head ERM, Maxis Berhad

Panellist 4 : Alex Low, Senior General Manager, Generali Insurance Malaysia Berhad

To surf the new tsunamis of risk, our panelist will share on the products and unique methods
they now use for risk transfers in their organization

Lunch at Essense Kitchen, Level 2 | Visit Exhibition Booths
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DAY 2 | 7 MAY 2024, TUESDAY

2:00PM Technology & Insurance - The Dawn of the “Machines”

Prof Ir Eurlng Ts Dr Vinesh Thiruchelvam, Chief Innovation & Enterprise Officer,
Asia Pacific University

Prof Dr Vinesh will share on how technology and Al is shaping the way insurance products are

developed and how it will affect the way consumers arrange and purchase coverage in the
future

2:30PM The Numbers Behind the Loss - Understanding Business Interruption (Bl) Losses
Andreea llie, Partner, MDD Forensic Accountants

Floods, fires, cyberattacks, equipment failures - these events can impact your business
operations and leave you scrambling. Andreea will break down the key elements of a Bl policy,
using clear language and real-world examples. Dives deep into the complexities of Bl loss
calculation, and she will help you understand the numbers behind the loss.

3:00P M Determining your “Real” Business Losses - Valuing Intangible Assets
Aditya Gupta, Managing Director, Spring Galaxy

With changes in important business assets, developments in technology and the increasing
value of intangible assets, has the insurance industry kept pace with protecting its clients
against losses to these assets which could be the key or “Real” assets for many companies?
What are the different types of intangible assets and how can they be valued? The session
will attempt to throw light on these important questions which are largely overlooked

3:30P M Networking Break | Visit Exhibition Booths

4:00PM Employees For the Polycrisis World - Creating Resilient Teams That Make the
Dream Work

Michael Teoh Su Lim, Chief Executive Officer, Thriving Talents

The changing risk landscape has forced companies to adopt a nhew way of working. QOur
speaker shares on how their organizations have adapted and innovated their staffing policy

to continue retaining and attracting talented workforce with special focus on millennials and
Cen Z

5:00P M Closing | Networking Break | Visit Exhibition Booths

6:00PM Meet at lobby for the colorful Melaka Trishaw ride to Casa Del Rio for our Gala Dinner

9:00P M After dinner, proceed to Jeti Casa Del Rio for the Melaka River Cruise and back to
Holiday Inn.
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S8.00AM

9: 15 A M

9:50A M

10:25AM

11:00AM

11:35AM

12:10P M

12:30P M

DAY 3 | 8 MAY 2024, WEDNESDAY

Breakfast at Essense Kitchen, Level 2

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Understanding Risk Management for Innovative Risk Transfers
Azmarin Johari, Head ERM, Maxis Berhad

Our Risk expert will share on how Risk management knowledge can be used to make
better risk transfers for his organization

A Case for Captives - Hear it from the Expert
Jocelyn Yeo, Principal Officer, Labuan Insurance Management Services Limited

The Labuan captive market has grown steadily since the first captive was formed in 1998.
Are captives a nice to have risk transfer tool or an essential instrument that every Risk
Manager should consider when managing risk in a polycrisis world?

Takaful Options in a Polycrisis World
Hassan Scott Odierno, Partner, Actuarial Partners Consulting

Learn ways Iin which takaful can be applied to make your Risk placement more innovative
and effective in a hardening market

ESG: It's importance for the Insurance and Broking Fraternity
Satpal Singh Dhillon, Chief Governance & Risk Officer, PLUS Malaysia Berhad

Understand why ESG focus and compliance is essential to come out ahead in the polycrisis
world

Lunch at Essense Kitchen, Level 2 & Farewell

Disclaimer: The itinerary provided is accurate at the
time of publication, but please be advised that it is
subject to change without prior notice. We apologize
for any inconvenience this may cause and appreciate
your understanding.
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Lim Hsin Ying
Director, Consumer and Market
Conduct Department
Bank Negara Malaysia

Toby Nabarro
Senior Associate
Fenchurch Law

Aditya Gupta
Managing Director
Spring Galaxy

JJ

MEET THE SPEAKERS

Mani Kandan Krishna David Pryce Shalini Pavithran
Moorthy Managing Partner Chief Executive Officer

Operations Vice President Fenchurch Law Singapore College of
FM Global Insurance

Andreea llie
Partner
MDD Forensic Accountants

Alex Low
Senior General Manager
Generali Insurance
Malaysia Berhad

Prof Ir Eurlng Ts Dr Vinesh

Thiruchelvam
Chief Innovation & Enterprise Officer
Asia Pacific University

Jocelyn Yeo
Principal Officer & Director
Labuan Insurance Management
Services Limited

Azmarin Johari
lead ERM
Maxis Berhad

Michael Teoh Su Lim
Founding CEO
Thriving Talents

Satpal Singh Dhillon
Chief Governance & Risk Officer
PLUS Malaysia Berhad

Hassan Scott Odierno
Partner
Actuarial Partners
Consulting
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