PERSATUAN BROKER - BROKER INSURANS DAN TAKAFUL MALAYSIA
MALAYSIAN INSURANCE AND TAKAFIUL BROKERS ASSOCIATION

10 FEBRUARY 2026
TUESDAY
9.30AM - 12.30PM

Programme
9.00AM - 9.30AM
9.30AM - 10.30AM
10.30AM - 10.45AM
10.45AM - 12.15PM Presentation Continues
12.15PM - 12.30PM Q&A

12.30PM End
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Presentation By Mr. Andrew S. Kalish
Break

ABOUT THE SPEAKER

Mr. Andrew S. Kalish brings a distinguished and multifaceted career to this
event, shaped by his work experience as a practicing lawyer, international
trade specialist, academic, and senior education leader. His journey includes
serving as Director of International Trade and Trade Financing at a Singapore-
based corporation, as well as years of hands-on legal practice that inform his
deep understanding of the profession.

At BAC Education Group, he plays a pivotal role in shaping the future of legal
and professional education. He is the Head of Continuing Professional
Education and co-leads BAC's Asia Law Academy, where he helps design
programmes, develops curriculum, and sits on key committees responsible
for crafting practice-ready courses and industry-relevant modules. With over
30 years of experience in legal services & legal support services, his expertise
directly supports the development of professional law programmes that meet
the evolving needs of the legal sector. He also helps run BAC Education
Group's HRD Academy which is a Specialist Training Provider registered with
the HRDCorp of Malaysia.

CPD HOURS
PHYSICAL

*2 SEATS PER MEMBER

MITBA SECRETARIAT OFFICE,
UNIT 303 BLOCK A,

PHILEO DAMANSARA 2,
PETALING JAYA.

Target Audience

CEOQ, COO, Senior Management, Finance Officer,
Human Resource Officer & Compliance Officer

Objective
Practical PDPA compliance, not legal theory

Module
Module 1-The PDPA Landscape for Insurance Brokers

¢ Why the insurance sector is now high-risk under PDPA
 Regulatory enforcement trends

¢ Common broker mistakes (WhatsApp, emails, agents)
¢ Personal liability exposure

Module 2 - PDPA 2010 Refresher & What Has Changed

¢ Whois a“Data User” and why brokers qualify
 Sensitive personal data in insurance

¢ Consent, notice, and disclosure obligations

¢ Retention vs over-collection risks

Module 3 - 2024 PDPA Amendments & Mandatory DPOs

» When aDPO is legally required

e Internal vs outsourced DPO models
¢ DPO vs Compliance Officer
 Reporting lines and independence
 Data breach notification duties

Module 4 - Operational Compliance for Brokers

¢ Agents as compliance risk

o Cross-border data (cloud, insurers, reinsurers)

¢ Mobile devices and remote work

¢ Introduction to Practical PDPA compliance framework

Module 5 - Case Study + Action Plan

» Data breach scenario (broker + agent)
e What went wrong?

¢ What regulators expect

¢ 30-60-90 day compliance roadmap

Closing Date
9 February 2026, Monday, 12:00PM

@ mitba@mitba.org.my @ +603 7960 8191




